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* Services Developme

products addition in on;der to serve the
needs of customers

To be able to give satisfaction continually
in every aspect for the customers who
always support us on improving our
creativity and developing in any fields
from time to time

either through Data, Voice and Visual.
nformation is the Key to Unlock the Potentia
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Managing your Account There is also significantly less residents per building an
AMP. assigned parking. On a Virtual Private Server, you are
allotted resources that are not shared by everyone. The over
CPanel all CPU time and memory are shared across all accounts on
WM the machine, but at the same time portions of those
resources are always dedicated to each account. This allows
File Management for more power and fle; ity than being on a shared
account.

(@ Guaranteed high service availability with premium

quality as a solution of global and domestic internet
need

(& Warranty CIR 1:1

(& A wide selection of bandwith according to your needs \)

at a competitive price NETWORK SOLUTION

@ Diverse last mile which are wireless, fiber optic or a
combination of both (1 as the main link and 1 as a hot
back-up)

™ No Investment! Wireless device / fiber converter and
router devices are provided by COMTRONICS

(@ Warranty interconnectedness with the largest
international network spreads over 200 countries
aroundthe world, as well as the some exchanges

in Indonesia
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SOLUTION

FROM ANY DEVICE

FROM ANY LOCATION
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COLOCATION SERVICE & WEB HOSTING

As for mail and web needs, we offer
web hosting solution with a user
friendly management system and
data safety. This solution is very
advantageous for the company as it
does not require any investment,
yet the company can still control the
data freely.
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“We have implemented a service complaints
system to guarantee our customers the
availability of the services..

PROBLEM

CCaII Center

{ 15 Minutes

Director

@ 24 Hours

Manager

@ 360 Minutes

;
9 60 Minutes

.

Supervisor

9 180 Minutes

With the system that we apply, the
customers will always find comfort in
using the entire COMTRONICS services”
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Bandung, Jakarta,
Tangerang, Bekasi
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VSAT

All areas of Indonesia
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PT. COMTRONICS SYSTEMS

Head Office

JI. Soekarno Hatta No.409
Pipamas Building 3rd Floor

Bandung 40243

Ph :+62 22 522 4150

Fax :+62 22 522 4205

Branch Office Jakarta
Omega Building 3rd Floor
Kramat Raya 6l1A

Jakarta Pusat 10450

Ph :+62 2l 390 5397

Fax :+62 2l 390 5497

Branch Office Bekasi
Komplek Sunter Niaga Mas
Tarum Barat 2 Blok €2-1€
Bekasi 17530

Ph :+62 21 2947 042
Fax :+62 2l 2947 1043



