














E-Commerce 

Mylndo initiate gait developers Official Portal and integrate dozens of related websites in one 

portal. Involved full integrating the entire core system, along with Garuda building Passenger 

Service System, until in the year 2012 is trusted in the migration and integration of the core 

system of the old system of Garuda (Lufthansa) to Altea ( Amadeus ) System which is a 

business transformation Garuda towards e-commerce. 

 
Significant changes also raised the Lions qualify as 5-star Airlines and entered as a 10 best 

world elite Airline. Currently Mylndo is changing the role of partners, manages the  core 

engine e-commerce/e-business system which is responsible for 70% of the e-commerce 

system Garuda. 
 

Study Case 
 

- National Flagship Airline 

- 30 Mil passenger on 2015 

- 5 star Worldwide Airlines 

- Best Cabin Crew Airlines 

- Best Economy Class Airlines 

- on 2012, contribution of e-ticketing less than 2%. GA also stuck as 4 star worldwide airline. 

- on 2013 we successfully migrate GA system into global system 

- Since 2014 GA become 5 star airlines, best economy class & best in crew services, and 

become top 10 airline in the world 

- On 2016, e-ticketing contribute into 30% of their revenue. 

- We planning to create the environment to makes all business platform online 
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The Airline of Indonesia 



ERP Asset  Management System 

The Defense Department has embarked on the development of their Alutista Logging System since 1986. 

Experience 6 times the turnover of the system not being able to accommodate the development of a very 

large INDONESIAN organizations resulted in the management of the assets of the INDONESIAN ARMED 

FORCES are increasingly complicated and fragmented. 

 
Trusted Mylndo in 2014 to develop and implement Enterprise Resources Planning Asset Management, 

ensuring the data on previous applications 6 terakomodir, can be used in the 3000 point TNI with a 

variety of situations that exist. The current Department of Defense using this ERP system implemented 

in the 5 Organizational Unit (Kemhan, AD, AL, AU, TNI Headquarters) 16 Kotama and 1500 existing Satpor 

throughout  Indonesia 

 
 
 
 

IT Programmer 
 

Chevron 
Chevron is the largest producer of Indonesia's crude oil, accounting for approximately 40 percent of 

Indonesia's national production. Currently, Chevron is supported by more than 6,400 dedicated 

employees and more than 30,000 business partner employees. More than 97% of Chevron's employees 

are Indonesian nationals. 

 
As one of the employees source, Since 2012 until now Mylndo provides IT programmer/ Developer and 

technical writer to handle application programs to support working system in Chevron. The human 

resources from Mylndo are currently handle 10 of Chevron's entities, namely: PT. Chevron Pacific 

Indonesia, BUT. Chevron Indonesia Company, Chevron Indonesia Ventures, Ltd., BUT. Chevron Makassar, 

Ltd., BUT. Chevron Ganal, Ltd., BUT. Chevron Rapak, Ltd., PT. Mandau Cipta Tenaga Nusantara, BUT. 

Chevron Geothermal Salak, Ltd., BUT. Chevron Geothermal Indonesia, Ltd., PT. Jasa Daya Chevron. 
 
 
 

 

 



E-Bi l l ing  
The port is one of the largest gate out of the entry of goods and services. The port is also one of the 

biggest leaks point to the detriment of many parties. As the largest port in Indonesia JICT wished to 

perform efficiency in various aspects. For that Mylndo is believed to build the e-Billing application that 

aims to perform automation in the billing management with integrated gate-gate so that they cover the 

possibility   of   the   occurrence   of   pungli,   leaks,   adverse   manipulation   attempts   and   so   on. 

 
This service improvement expected to make port in Indonesia have competitiveness and attraction for 

the perpetrators of the industry while also helping the State in controlling the outflow of incoming goods 

and services. 

 
 

 

System lnformasi Distribusi 

Anggaran Daerah Kementrian Keuangan RI 

Is the system developed by the Directorate General of Financial Equalization is useful to the financial 

management system of State governance institutions to the area and good DAU, DAK, foreign aid Grant, 

etc. The development of this cooperation between the Ministry of finance supported by the World Bank. 

 
In this application is the whole process started filing up to the distribution of funds to the regions be held. 

This is very necessary in order to begin the process of filing to use and pertanggungjawab is made and 

can be accounted for properly so that the potential of the game as well as the use of the allocated budget 

and the State budget can be pressed to the maximum possible 

 
 

 

CRM – Cutomer Relationship Management 
 

metrasat 
"" Telkom Indonesia 

 
 
 
 
 
 

06  I Myindo Profile 

CRM or CUSTOMER RELATIONSHIP MANAGEMENT, PT MULTIMEDIA NUSANTARA, is an integrated web-based 

application and is used to plan, schedule and control the presales and postsales activities in a company. 

 
CRM is designed to manage database marketing which is a series of systematically activities managed in an 

attempt to more understanding, attracting the attention, and maintaining customer loyalty favorable (most 

profitable customers) to achieve the company's growth healthy involves using technology to organize, 

automate, and synchronize sales, marketing, customer service, and technical support . 










